
 

 

HCBS Rules: Conflict-Free Case Management 

Phase 1 of DAIL Stakeholder Engagement Plan 

 

Background:  CMS expects Vermont to assess the level of conflict in case management in each HCBS program. AHS/DAIL have prepared materials that describe the HCBS conflict-free case management rule, 

and draft analyses of the presence of conflict in case management by program (CFC, DS, TBI).   

  

Purpose:  To secure robust input from consumers, advocates, providers and other stakeholders regarding (1) the assessed presence of conflict and conflict mitigation strategies in case management within the 

‘status quo’ for each program; (2) any additional actions or strategies intended to address or mitigate conflict in case management within each program. This is a CMS expectation. 

 

Goal: State Leads to complete collection of feedback by the end of April. 
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Feedback in writing (sent to 

ahs.medicaidpolicy@vermont.gov)  

Feedback verbal/notes 

in meeting or 

conversation 

DAIL Advisory Board Dylan, Angela, 

Clare, Andre 

2/14/19 2/14/19 ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 

VT Legal Aid (including 

law projects and 

ombudsman) 

Request written 

comments; part 

of various boards 

  ✔ ✔ ✔        

State Program Standing 

Committee 

Clare, Camille, 

Dylan  

2/21/19 2/21/19  ✔        ✔ 

DSSD Team Clare 2/26/19   ✔         

GMSA Monica    ✔         

DD Council  Monica    ✔         

VT Family Network Clare    ✔         

DS Directors Clare, Andre 3/6/19   ✔         

VCDR Monica             

VNAs of Vermont; 

Bayada  

Angela   ✔          

CFC Case Management 

Supervisors 

Andre             

Area Agencies on Aging 

Directors 

Angela   ✔          
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ASD LTCCC staff and 

quality reviewers 

Angela/Andre   ✔          

Adult Day Directors Andre   ✔          

VHCA (nursing homes 

and res care homes) 

Megan   ✔          

COVE Camille   ✔          

VCIL Monica   ✔          

SILC Monica   ✔          

TBI providers Andre     ✔        

TBI Advisory Board Andre     ✔        

MEAB Dylan 3/25/19  ✔ ✔ ✔        

              

 


